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CERTIFIED MAIL DOCKETED
JUL -6 2007

Mr. Daniel G. Ostroff
Sr. Regulatory Analyst
l ll l l Sunset Hills Rd
Reston, Virginia 20190

STAFF'S LETTER OF INSUFFICIENCY AND pasT SET OF DATA REQUESTS
TO XO COMMUNICATIONS SERVICES, INC. DOCKET no. T-04302A-07-0394

Dear Mr. Ostroff:

On June 29, 2007, XO Communications Services, Inc ("XO"), filed an application to add
language related to the charge assessed for payments of service from accounts with insufficient
funds or from non-existing accounts in the State of Arizona. The application is not yet sufficient.
This data request lists the information Staff needs to complete its analysis of your application.
Please consider this as Staffs first set of data requests to XO in the above-referenced matter.

For the purpose of this data request set, the words "XO", the "Company", "you", and
"your" refer to XO Communications Services, Inc. and any representative, including every
person and/or entity acting with, under the control Of or on behalf of XO Communications
Services, Inc. For each answer, please identify by name, title, and address each person providing
information that forms the basis for the response provided. These data requests are continuing,
and your answers or any documents supplied in response to these data requests should be
supplemented with any additional information or documents that come to your attention alter
you have provided your initial responses.

Please provide Docket Control with the information being requested within 10 days of
the date of this letter. Please mail an original plus 13 copies to: Docket Control, Arizona
Corporation Commission, 1200 W. Washington Street, Phoenix, Arizona 85007. If no response
is received or all deficiencies are not remedied within 30 days, Staff will recommend that the
application by terminated pursuant to A.A.C. R14-2-l l03(B)3 and A.A.C. R14-2-510(E)3. If
the application is terminated, the Applicant cannot discontinue the telecommunication services it
is authorized to provide in the state of Arizona, until such time as a new application is filed with
and approved by the Commission.
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If you have any questions, please contact me at (602) 542-0821. Thank you for your
prompt response to this request.

Re s pe ctfully,

Melvin dh la Cruz
Public Utilities Analyst W
Utilities Division

I%z»o6,4

MD:tdp

Enc1osure (s)

cc: Docket Control Center



v S TA]8IF'S  FIRS T S ET OF DATA REQUES TS  FOR
XO  C O MMUNIC ATIO NS  S E R VIC E S ,  INC .

DOCKET n o . T-04302A-07-0394

Please  make  ce rta in tha t each numbered item and each pe lt of the  item is  answered comple te ly.
In orde r for S ta ff to continue  with its  re vie w of this  a pplica tion, the  following informa tion mus t
be  submitted:

1 . P le a s e  provide  the  re a s on(s ) for the  propos e d incre a s e  in  the  cha rge  a s s e s s e d for
insufficient funds  or from non-exis ting accounts .

2. P le a s e  be  a dvis e d tha t the re  is  no ma ximum file d in Ta riff no. 6. P le a s e  e xpla in if the
e xpe cte d e ffe ct of this  filing on the  Compa ny's  Arizona  re ve nue s  is  le s s  tha n 1 pe rce nt,
from l to 5 pe rce nt, e tc.

Is  the  amount of your proposed increase  cons is tent with wha t othe r Te lecommunica tions
provide rs  a re  crurently cha rging for insufficient funds  or non-exis ting accounts?

4. Is  the re  a  cos t ba sed jus tifica tion for the  ra te  increa se  (i.e ., is  the  ra te  increa se  necessa ry
to account for a  change  in your cos ts )?  If ye s , plea se  describe  the  change  in your cos ts .
P rovide  ca lcula tions  and da ta  to support your cos t jus tifica tion.

5. An a ffida vit ve rifying tha t a ppropria te  notice  of the  propos e d ra te  incre a s e  ha s  be e n
provided to customers  of the  se rvice .

3.

6. P le a s e  provide  a  copy of the  cus tome r notifica tion s e nt, if a pplica ble , a nd indica te  the
da te  the  notice  was  sent. If no notice  was  sent please  expla in why.


